Airline Exchange Policies

IMPORTANT NOTICE: The grid below summarizes the general ticket exchange, as of July 9, 2008, for the major North American airlines.
Individual airline policies are subject to change. Please verify specific airline policies with your Montrose Travel agent for the most up-
to-date information.

Domestic Change Fee International Change Can a non-refundable Can aresidual value be | Does the airline allow a
Fee ticket be applied toward applied toward a Transportation Voucher
a refundable ticket? change fee? for a residual Value?
. $60 Tango fare, $40

Air Canada Tango Plus fare, effective

02/07/08 Per Rules of Fare YES* NO NO
Air Tran $75 N/A YES* NO YES
Alaska $75 AS_ direct, $100 travel

agent ticket N/A YES* NO NO
Continental $150 - 250** Domestic: No

$150, effective 04/24/08 Effective - 04/24/08 YES* International: Yes YES
Delta $100 Depending on Fare rules | YES* YES YES
Frontier $100 N/A YES* NO NO
Jet Blue $100 N/A N/A YES YES
Midwest $100 N/A NO YES YES
Northwest $150, effective 07/09/08 $100 - 400** YES* YES YES
Southwest N/A N/A YES* N/A YES

q . $150 - 250** .
United $150, effective 04/18/08 Effective - 04/18/08 YES YES YES
US Airways $150-250*
y $150, effective 04/29/08 Effective - 04/29/08 YES* NO NO

* Even though the new ticket fare is refundable, the non-refundable restriction will still apply to the new ticket. A non-refundable restriction cannot be lifted from any ticket and will apply

to any ticket that is purchased using this ticket.

**Charges for international flight changes vary greatly; the values in this document are only estimates; actual fees may be higher in some instances depending on the country you are
traveling to / from and the fare paid in the original ticket. Only at the time of the change, will your Montrose Travel agent be able to provide you with the exact charges.




